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Section A: Remote Deposit Platform Overview
This platform allows you to be able to deposit checks right from your business via the

Remote Deposit Software and Desktop Scanner.

o The idea behind this product is to give you an efficient and secure way of depositing checks

into your account without ever having to leave your office.

o By having access to this product you will be able to have better control over your

receivables and have the ability to create custom reports to your specific needs.

Section B:  First-Time Login

To login to the Remote Deposit Platform, you will either:

1. Login via the SmartPay Deposit site:

https://smartpay.profitstars.com/business/login/meridianbanker

2. Access the platform via Single Sign On through Online Banking

Logging in to SmartPay Site
gging y &,\k'ri(lianlmnk

o Once you navigate to the website above, you will

need to enter the User Name, Password, and Pes reryour oo an ick h Log i o o<
Company fields to access the site to start making -
deposits User Name
» These credentials would be given to you L
in advance of logging in
> This type of login is typically used for A

individuals without online access to the

company’s online banking profile of

accounts o
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https://smartpay.profitstars.com/business/login/meridianbanker

Logging in via Single Sign On through Online Banking

o

Once you navigate to our website (www.meridianbanker.com), you will need to login and then

navigate to the “Remote Deposit” option from the tabs at the top of the main page
After selecting Remote Deposit, it will open up the SmartPay website, where you will be able to

start depositing the checks, without having to sign in again

Section C: Setting up the Desktop Check Scanner

o

o

Remove the scanner from the box and make sure that all of the components are included
You will need to make sure that the scanner is placed in a location where the USB cord will be
able to reach to the designated computer
Plug the power adapter into the scanner and then to the power outlet
Plug the other end of the USB cord into the back of the scanner
Make sure the top lid of the check scanner (left part of the scanner) is correctly sitting on the
scanner

> This section of the scanner can be removed by lifting up, exposing the interior of the

scanner, where you can trouble shoot to see why a check may be stuck or not

Section D: Installation of Scanner Software

Once you have completed the scanner assembly, you are ready to install the scanner software.

o You will first need to plug the USB cord from the scanner into the computer that you will be

using to deposit checks

Profit

Once you are logged into the @B Dashboard

SmartPay/ProfitStars site, you - /

will then click on “Transactions” Pr()ﬁt

from the menu on the left of = Collections

your screen
Welcome
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http://www.meridianbanker.com/

o You will see a new section appear in the middle of the page with some options to choose from

o Select “Remote Deposit Complete”

P]_‘()ﬁtSt ars \' (8] Transactions

Dashboard < Transactions
: Quick Links
Transactions
Collections Check Processing
Qg Admin 3 Remote Deposit Scan

Remote Deposit Complete

Customer ACH Opt Out

o A new section will appear with the title of “Open Deposits”

Transections  Remote Deposit Complete

Open Deposits

0 No open depasits were found

o Towards the bottom of that screen, you will then select “Create New Deposit”

o Indoing so, a new window prompt will appear (Start Device Control), informing you that the

Device Control software is not running

o Click “Download Device Control” to continue
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Scanner Interface Help

Start Device Control

t lnoks like Device Control is not running, Either open the Device Control app on your computer or reinstell Device Control by selscting

the Download Device Control button belfow.

Download Davica Control

o Depending on the browser you are using, you will see one of the following downloads to click:

o Microsoft Edge — appears in the upper right hand corner of the screen

Downloads B Q - £
— ProfitStarsDeviceControlLauncher_5.10.7438.16164.exe
See more

o Google Chrome — appears in the bottom left corner of the screen

ProfitStarsDevice(....exe ~

o The application will prompt you to install the “EPS Device Control” software

o Click “Install” to continue. (This may take several minutes to download)
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EPS Device Control

& Install

Version: 5.10.7438.16164

o Ata point during the download, a prompt may appear stating that a user with Administrator

rights will be required to complete the installation. You will simply need to select OK to

continue on.

EPS Device Control

This applicabon requires Administrator access For inkial sebup or a
!, . critica update, After pressing Ok you wil need an Administrator to

logn to run the required setup application.

[ 1]

S|

cancel |

o Next, a new prompt labeled “User Account Control” will appear asking permission for the

application to make additional changes

o Select YES to continue

' User Account Control

changes to this computer?

Program Name:
Verified Publisher:
File Origin:

@ Show details

Do you want to allow the following program to make

JHAEPS.Device.ClientNstall. App
JACK HENRY & ASSOCIATES. INC,
Hard drive on this computer

Change when these notifications appear

o This marks the end to the first part of the installation process. Continue to the next section to

add the scanner to the software profile.
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Section E: Adding the Scanner Device to Software
After completing the final step of Section D, you are now ready to finalize the installation.

o Once the Device Control software has been installed, the application should automatically

initialize

o At this point, a new window will appear asking to “Choose A Device Manufacturer”

D Choose A Device Manufacturer X
Panini - | Install |
Supported Models

Vision X v

Not Installed!

o You will need to select the scanner that matches the one you received from Meridian and click

”InSta”” Add/Remove Device Installers
File \iew
'+ Add/Remove Devices
. = : - - - =
e} The ”Add/RemOVe DEVICES" . iManufacturer | Version AAvavhble Alnstalled

> Panini 45102 = o

window will appear, and
you will need to select the
scanner manufacturer from

the device list and select

“Install” again
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o The “Install Wizard” window will appear

o Next, you will need to DISCONNECT the scanner’s USB cable from your computer, and then exit

all other applications

o Click “Next” to continue

Add/Remove Device Instsllers

Panini Install Wizard: Welcome

Requirements

Plzase disconnect device from computer
Please exit all applications

o Once the “Install Wizard” has completed, RECONNECT the scanner to your computer

and click “Finish” Panini Install Wizard: Complete
Welcome Installation Success
Information
Detection Please connect the device now.
Download
Install

[ oo | [— | conce |

o You have now finalized the install of the software and check scanner, and are now ready to
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Section F: Creating a New Deposit

1. From the Main Dashboard page, click the “Transactions” tab \\\ MeridianBank.
Dashboard
2. Next, click the “Remote Deposit Complete” option
Transactions _
Check Processing
Collections
Remote Deposit Complete _
Admin
3. From the Open Deposits Page, click “Create New Deposit”
P P ge, i W Bepost Reports
- Files
LIpeli LAG S0 ItE

'. Ky o Capnam sEes o

4. To begin a deposit, make sure that the scanner is ready to receive the checks by confirming that

the “Scanner Terminal Number is displaying in the appropriate field (see image below)
5. Choose the Location — account that the checks will be depositing to
6. Enter the Number of Checks in your deposit
7. Enter the Dollar Amount of the deposit

8. Click “Create”
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Create New Deposit

Location *

Select »

Location is reguired

Payment Type =

Mailed InvDropped Off k4

Deposit Name *

1z:00:165.1981782 7/15/2021 Deposit

Mumber Of Checks *

Total Amount

5

scanner Tarminal Mumber

6014458147

< Transactions ~ Remote Deposit Complete © Create New Deposit

9. Scan the checks and review the images of the checks for clarity and straightness

o Note: If the dollar amount does not fill in, click the refresh button (possibly more than

once) if there are a lot of checks in the deposit

Peprzaciorn  (Sprewir Drposd Conpler Crpesd Ve

€ romr et e e g e e

arh o Chark TEAa InaHe st L]
e
Yl e
Pk e Chask
L - [
Tae sl o

Cleprer! Sirb

[
Corbid

1
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10. Compare the “Control Total” and “Scanned Total”

o If there is a difference, determine why by re-adding the checks and reviewing the

scanned items

o If you miscalculated the checks, it is okay to submit the deposit, the scanned total will

be credited

o If there are no Alerts on an item causing the difference, it is okay to submit the deposit

i. Our Proof Department will correct the amount for you

11. Click “Complete Deposit”

Transactions | Remote Deposit Complete

Open Deposits
Open Requires Attention  Date Created Location Deposit Mame
s 202 12008 PM CT Dreamini Test Ac_. 12:00:06.1981782 71572021 Deposit

12. To send the deposit(s) to the bank, place a check mark in the empty box in front of the line item

and click “Close Deposit(s)”

Create New Deposit Close Deposit(s)

13. To delete the deposit, Click “Delete Deposit”

14. Confirm your selection to Close or Delete the deposit

Confirm Deposit(s) Close

Are you sure you want to close the selected 1 deposit(s)?
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Confirm Deposit(s) Deletion

Are you sure you want to delete the selected 1 deposit(s)?

Cancel

15. Once you make your selection, you will receive an email confirming our receipt of the deposit

g MeridianBank.

MeridianBanker.com | 866.327.9199

EQUAL HOUSING
Member FDIC @LENDER 9 0ld Lincoln Hwy, Malvern, PA 19355 Loans : Wealth : Mortgage : Title : Merchant 1



